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Active learning and learning strategies

Analytical thinking and innovation ‘
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Complex problem-solving
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2 3 W Complex Problem Solving « 1.  Complex Problem Solving
A Crea‘tivity, origir‘1ality and initiative 2 Critical Thinking 2. Coordinating with Others
BIFT - Bl ~ ALE \ 3 ﬁ% Creativityr\ \ . 3. People Management
5 Leadership and social influence 4. |People Mana ~4.  Critical Thinking
AT ﬁé}%% 5.| |Coordinating with~Qthers 5.  Negotiation
Tt?chnolcigy useli, r:onltf)nng and control 6. ﬁi Emotional Intelligence 6. Qua"ty Control
- REEV Y %‘5}%]#?5 . 7.| |Judgment and Decision 7.  Service Orientation
% T?Chnoffidesy;gn e pegramiing 8.| A.|Service Orientation 8. Judgment and Decision Making
ﬂ?& SRRy o 9. [Negotiation 9.  Active Listening
Resilience, stress tolerance and flexibility 10 Cognitive Flexibility 10. Creativity
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Reasoning, problem-solving and ideation
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When Jobs announced that Apple had
sold 4 million iPhones to date, he didn't
simply leave the number out of context.
Instead, he put it in perspective by
adding, "That's 20,000 iPhones every day,
on average." Jobs went on to say, "What
does that mean to the overall market?"
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When Jobs announced that Apple had Q\
sold 4 million iPhones to date, he didn't
simply leave the number out of context.

o Instead, he put it in perspective by \?,é 2
ﬁ ft ' ﬁ ﬁ adding, "That's 20,000 iPhones every day, § :

on average." Jobs went on to say, "What
does that mean to the overall market?"
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One more thing... s oy
50+% NWBOSO'OpOR

US and worldwide market share
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Outsells Nintendo & Sony combined

§\ - 0 -“ =) ,
AllThingsD.com
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